
Aggregate Calls for Service1

City of Chicago
January 1, 2011 - December 31, 2016

YEAR CALLS FOR SERVICE

2011 3,690,176

2012 3,592,441

2013 3,218,926

2014 3,156,085

2015 3,014,440

2016 2,396,096

Data are accurate as of November 27, 2019.

Approved:

Sabih Khan, Deputy Chief

Bureau of Technical Services

Request: Siska #P540489 - Records that detail the aggregate total number of calls for Chicago Police Department 
services for the years of 2011-2016.

Note1: Data includes all calls or aggregate number of calls received by the Office of Emergency Communication 
(OEMC) and dispatched to the Chicago Police Department. Calls placed to OEMC do not necessarily create or 
warrant creation of a police dispatch/call for service. The data is not tracked or maintained by the Chicago Police 
Department.

Chicago Police Department 
Bureau of Technical Services
Strategic Data Analytics Division

NOTE: Final output is subject to 
redaction per FOIA guidelines.
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